
 

 

SCS STATEMENT ON ABUSIVE COMMUNICATION 

Any written or digital communication containing the following will be flagged as unacceptable: 

• Offensive language: Swearing, insults, and demeaning remarks directed at team 

members. 

• Harassment and discrimination: Racist, sexist, homophobic, or any other 

discriminatory language. 

• Threatening behaviour: Intimidating language or threats of physical harm.  

 

How We Handle Unacceptable Emails 

To protect the mental wellbeing of our team members and ensure a productive work 

environment, any emails exhibiting the above behaviour will be handled as follows:  

1. No engagement: Staff will not respond to abusive correspondence. 

2. Escalation: The email will be forwarded to management for review and logged as an 

incident. 

3. Restricted contact: Continued violation of this policy may result in the termination of 

all email contact or the restriction of services. 

4. Police referral: In extreme cases involving physical threats, severe harassment, or 

criminal offences, the matter will be reported directly to the police.  

We ask all individuals to treat our representatives with the same respect they are shown. 

 


